
Fast, free, reliable access to the Internet and email

Easy connection process

Our wireless service gives you:

To connect to St. Petersburg General’s Wi-Fi High-
Speed Internet service, follow these simple steps:
1. Start with your Wi-Fi enabled device turned off.

2. Turn your device on and ensure that it is connected to the 
“Guest_Access” SSID / Network Name.

3. Launch your web browser.  You should see the “Guest_Access”
Welcome Page.  Select your connection option.  If you do not 
see the “Guest_Access” Welcome Page, you may need to 
configure the SSID or Network Name to “Guest_Access”.

4. You are now connected and can launch your VPN, email or 
other Web software.

with our High-Speed Internet Access

Available
Throughout 
the Hospital

St. Petersburg General Hospital

Call  the SPGH  HCA Service Desk 
at 1-877-772-2816

for technical support from 
7 AM to 7PM


